SUPERIOR DENTAL CARE, INC.
The Preferred Plan — Open Access Option

Superior Dental Care (SDC) contracts with dentists throughout our service area (Ohio,
Kentucky, Indiana, Michigan and West Virginia) to provide dental services to our
members. Normally our members seek care from one of our Preferred Plan participating
dentists to receive benefits, however, your plan includes open access, which means that
you may seek care from a non-participating dentist as well. If you see a participating
dentist, you are protected from balance billing (any amount over your copayment and
SDC's reimbursement).

If you choose to see a non-patrticipating dentist, please review the following:

e You or the dental office will complete the dentist’s standard claim form
for services rendered. Send the form to: Superior Dental Care, 6683
Centerville Business Parkway, Centerville, OH 45459.

e Payment for eligible dental services will be sent directly to you. You will
then be responsible for forwarding SDC’s payment, and for any balance, to
the dental office. Lack of prompt payment to your dentist could result in a
loss of coverage.

We encourage you to seek care from a participating dentist. To get the most recent
listing of our participating dentists, please visit our website at superiordental.com, or you
may ask your employer for a printed copy.

Please feel free to call us if you have any questions. Your family dentist may call us to
confirm eligibility, coverage, etc., toll free at (800) 762-3159.

Superior Dental Care Local: (937) 438-0283
6683 Centerville Business Parkway Toll Free: (800) 762-3159
Centerville, OH 45459 Fax: (937) 291-8695
E-mail: www.superiordental.com

Website: http:\\www.superiordental.com
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